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Introduction: 

The “oil boom” that has taken place in western North Dakota over the past several years 

has positioned the state to have a budget reserve of more than $2 billion by the end of 2013 

(Prah, 2012).  Increased oil production has created thousands of jobs, which has contributed to 

North Dakota having one of the lowest unemployment rates in the country (Bureau of Labor 

Statistics, 2013).  It has been projected that the oil and natural gas industry in North Dakota will 

produce another 13,144 jobs by 2015 and an additional 15,840 jobs by 2020 (Energy Works 

North Dakota, 2012).  

 While increased oil production has provided economic stability to the state, it has also 

created some challenges for western North Dakota.  Steady oil production has resulted in rapid 

population growth for many communities located in the Bakken region.  Williams County 

(ranked second) and Stark County (ranked fifth) in western North Dakota are included on the list 

of the ten fastest growing counties in the United States from 2011-2012 (U.S. Census Bureau, 

2013).  The rapid population growth has created problems with housing, schools, and roads in 

communities across the region (Governing the States and Localities, 2011).  Various media 

outlets have also reported that police agencies in western North Dakota are struggling to keep 

rampant crime problems under control (CBS Minnesota, 2012; Ellis, 2011; Elgon, 2012).  The 

problem with the information presented in media reports is that it consists of anecdotal 

information, not empirical research.   

The study presented in this report examines how the rapid population growth resulting 

from the oil boom in western North Dakota has affected policing and crime in the Bakken 

region.  This study is important because it provides an empirical foundation for future research 

on rapid population growth, policing, and crime in western North Dakota.    
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Energy Resource Development, “Boom Towns” and the Police 

Despite the fact that energy resource development in the United States has increased 

significantly in the last four decades, there has been very little research published on policing in 

“boomtowns”.  The first article on this topic was published in 1981 in the “Police Magazine”, a 

non-peer reviewed publication written for police practitioners.  The content for this article was 

based on a reporter’s interaction with patrol officers working in the Evanston Wyoming police 

department, which at the time was dealing with an increase in crime as a result of an energy 

boom in that region (Taft, 1981). 

Officers featured in this article stated that significant changes were taking place in 

Evanston as a result of the rapid population growth (Taft, 1981).  Traffic jams had become 

common in what was once a small town with little traffic activity.  The cost of housing had 

skyrocketed, making affordable housing in the area scarce.  The changes taking place in 

Evanston were not welcomed by some of the long term residents.  Residents were not used to 

waiting in line at local restaurants or retail stores.   

Tensions were beginning to grow between the long time residents of Evanston and people 

that had recently moved to the area for employment in the energy industry (Taft, 1981).  People 

who moved to the area for employment were commonly referred to as “oil field trash” by some 

of the long term residents (Taft, 1981: 10).  Long term residents blamed oil field workers for the 

increase in crime and disorder in their community.  Most of the oil field workers were young 

men who moved to the area without family.  The local bar became the place where their time 

was spent when they were not working in the fields.  Some of the long term residents resented 

the oilfield workers because they believed that the workers had no investment in the community 

(Taft, 1981: 10).   
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The energy boom in Evanston also resulted in many changes for the local police 

department.  The agency tripled in size (from seven to twenty one patrol officers) over the course 

of six years.  Patrol officers felt that they were still understaffed despite the addition of new 

patrol officers.  Officers also complained about the lack of equipment, facilities and training 

(Taft, 1981: 13).  The addition of new patrol officers and equipment was not keeping pace with 

the increasing demands from the public.  The police department was competing with other public 

agencies for resources.  In addition, local government was hesistant to spend money as they were 

unsure about when the energy boom would end.  The combination of an increasing volume of 

calls for service and the agency being short-staffed took a physical toll on the officers (Taft, 

1981: 13).  They described their job as “very busy”.  Despite being physically exhausted, the 

morale in the department was high.       

Before the energy boom, the primary function of the police in Evanston was catching 

speeders as they passed through town (Taft, 1981: 9).  The types of crime the police officers 

were dealing with had become more violent.  Officers frequently responded to aggravated assault 

calls and an increasing number of calls that involved firearms.  Alcohol-related crimes had also 

increased at a rapid pace (Taft, 1981: 12).       

Delivery of police service also changed as the population grew in Evanston.  Police 

officers approached every call and traffic stop with caution as they reported having a more 

heightened sense of danger than in the past due to the influx of new people in the area (Taft, 

1981: 13).  Some long term residents felt that local policing was becoming “depersonalized” and 

were upset that the informal approach to small town policing of the past was no more.  The 

information in the Taft (1981) article is important and informative; however, it was not based on 

empirical research.   



5 
 

A few years later a second article on this topic was published in 1984 in a peer reviewed 

policing journal.  Herbert Covey and Scott Menard (1984) conducted field interviews with 

personnel from five sheriffs departments and nine police departments in rapid growth areas.  The 

purpose of this study was to examine changes in crime, characteristics of criminal offenders, and 

police practices resulting from rapid population growth.   

During face-to-face interviews, police personnel reported that as the population increased 

in their communities, so did the volume of reported crimes and the level of seriousness of 

reported crimes.  Officers also mentioned that there had been an increase in alcohol-related 

crimes (Covey and Menard, 1984).  Police officials believed that the increase in crime was the 

result of newcomers moving into the area.  Specifically, officers reported that they responded to 

calls for domestic violence, physical assaults, and alcohol-related crimes involving people who 

moved into the area for employment in the energy industry (Covey and Menard, 1984).  Long 

term residents of the boom areas were also more likely to report crimes to the police.  Officers 

stated that the citizens in their communities relied on them more now than in the past.       

Increasing populations also led to an expansion of responsibilities for the police officers 

working in the boom towns featured in Covey and Menard’s study (1984).  Officers found 

themselves enforcing laws and ordinances that they had never enforced during the pre-boom 

years.  They became more involved in search and seizure operations, enforcement of parking and 

dog ordinances, and even enforcing water use restrictions placed on residents (Covey and 

Menard, 1984: 166).  Many agencies created specialized positions (i.e., juvenile justice officer).  

Police agencies also focused more attention on record-keeping, which made it easier to monitor 

changes in crime trends and demands for police service (Covey and Menard, 1984: 167).           
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Rapid population growth also changed the way that police officers conducted their work.  

During the pre-boom years, policing was more informal and personal in the small communities 

(Covey and Menard, 1984: 169).  During the boom years, police officers began to use a “big 

city” or “professionalized” approach to policing as they responded to calls for service (Covey 

and Menard, 1984: 167).  Their interactions with citizens became more formal and impersonal, 

and their role changed from order maintenance to crime control.  In many of the agencies, 

officers reported that they were more likely to make an arrest now than before the boom began 

several years earlier.  Officers believed that if they “take a harder line” with people, it would 

send a message to the community that they will be penalized for breaking laws (Covey and 

Menard, 1984: 167).  Most officers stated that the changes taking place in their communities 

could be directly attributed to rapid population growth in the area.       

Another article on policing in “boom towns” was published in 2011 in a peer reviewed 

policing journal.  This study was different from the Covey and Menard (1984) study as it was 

based solely on quantitative data.  Ruddell (2011) examined the deployment of police officers in 

Fort McMurray (Canada) which was experiencing an increase in crime as a result of an energy 

boom.  Using police and crime data from 1986-2008, this study found that police strength lagged 

behind both population growth and increasing crime in this location.  Police officers working in 

the area had to deal with rates of crime three times higher than the national average (in Canada), 

and the crimes that they were dealing with were more serious than in previous years.  This 

resulted in police officers having much heavier workloads than before the energy boom.  In 

addition, the quality of life for residents living in this location was deteriorating because crime 

rates continued to climb.   
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Ruddell (2011) suggests that dealing with crime and disorder in a “boomtown” has to go 

beyond relying solely on the police.  Instead, community leaders should organize and host public 

workshops to educate long term residents about changes that often accompany energy booms so 

that they are less fearful when new people move into their communities.  He also suggests that 

community leaders take steps to get new residents involved in recreational, religious, 

educational, cultural or service oriented activities to help them assimilate into their new 

community, so that they would have a greater stake in the community (Ruddell, 2011).   

All three of these articles provide important and useful information on policing in 

boomtowns, however, it is clear that additional research is needed to better understand this topic.  

The study presented in this report contributes to the scant body of literature as it examines the 

impact of the oil boom on policing and crime in western North Dakota.  More specifically, this 

study looks at how the increase in population resulting from the oil boom: (1) affects how police 

officers’ conduct their work; (2) influences police officer stress and job satisfaction; (3) impacts 

police officers’ perceptions of their community, citizens, and crime; and (4) affects police 

organizations (specifically, agency resources, personnel issues, inter and intra agency 

collaboration, and relationships between police agencies and businesses/social institutions).  

Methodology: 

Sworn police personnel from agencies in four counties in western North Dakota 

participated in face-to-face interviews for this study.  Eight agencies served as research sites 

including the Williston Police Department; Watford City Police Department; Killdeer Police 

Department; Minot Police Department; Tioga Police Department; Ward County Sheriff’s 

Department; McKenzie County Sheriff’s Department, and Williams County Sheriff’s 

Department.  The interviews took place from October 2012 – March 2013.  Three researchers 
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conducted the interviews (researcher 1 = 34 interviews; researcher 2 = 34 interviews; researcher 

3 = 33 interviews).  Officers and deputies participated in the interviews inside agency offices or 

in squad cars during ride-alongs.  On average, interviews lasted 30-45 minutes.   

In order to draw samples that are representative of each agency, more than half of all 

police personnel from each agency participated in interviews.  The following string of numbers 

represents the percentage of people interviewed in each of the eight agencies: 79%, 75%, 69%, 

86%, 67%, 67%, 100%, 53%.1  Overall, 73% (or 101/138) of all sworn police officers/sheriff’s 

deputies employed by the eight agencies participated in the interviews. 

Over half (55.4%) of the police officers interviewed for this study have 1-36 months of 

experience; 11% have 37-72 months; 7% have 73-119 months, and 27% have 120 or more 

months of experience.  With such a large portion of the officers/deputies having three or less 

years of experience (meaning that they were hired during the oil boom), the interview questions 

inquired about any changes (if at all) they have noticed since being hired by their agencies.  

Officers/deputies who only had a few months of experience responded to the questions by 

describing their experiences and perceptions during the short time they have been working in 

their current positions.     

Nearly all of the police agencies included in this study employ a high number of new 

police officers who only recently graduated from police academies in Minnesota and North 

Dakota.  More than half (65%) of the police officers moved to western North Dakota from 

Minnesota for their current jobs.  Over half (58%) of the officers are married and have children 

(55%).  Approximately one-third (35%) of the officers have high school diplomas and/or some 

                                                           
1 All research findings are in aggregate form to protect the identity of the research participants.  In each section, 
several quotes from patrol officers and sheriff’s deputies provide examples of the main findings; however, no 
personal identifiers or agency identifiers are included in the individual quotes.  
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college credits, while 40% have two year degrees, 24% have four year degrees, and 1% have 

graduate degrees. 

Researchers transcribed all hand written interview notes into electronic word files.  The 

research question served as a guide to the creation of coding categories.  Coding categories 

emerged from the interview notes during several iterations of review.  Categories were 

determined based on interviewee responses that were repetitive or that contrasted with one 

another, and that connected to larger themes found within the data.  This analytic process was 

first used on responses provided by individual police officers/sheriff’s deputies, and then again to 

compare responses among each of the police agencies.   

Patterns found within the interview data are in aggregate form using percentages, 

accompanied by several quotes from the interviews to provide examples of the trends in the 

interview responses.  A random code provides identification for each interview.  This code will 

follow each of the selected quotes in parentheses to illustrate the wide range of quotes taken from 

the interviews.  It is important to note that the percentages for the responses provided for each 

interview question may not always equal 100% as some officers/deputies provided more than 

one answer for most of the questions.        

Research Findings: 

 The goal of this study is to examine how the rapid population growth resulting from the 

oil boom has affected policing and crime in western North Dakota.  Many of the interview 

questions included in this study derive from information contained in the published articles 

covered in an earlier section of this paper.  Police officers and sheriff’s deputies provided 

answers to interview questions that cover four broad categories:  Impact of the oil boom on 

police work; impact of the oil boom on individual police officers; officers’ perception of the 
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community, citizens and crime; and impact of the oil boom on police organizations.  The 

research findings included in this section reflect the most common responses to the interview 

questions from the perspectives of police officers and sheriff’s deputies who work directly with 

the public.  To protect the identity of officers/deputies who participated in this study, all research 

findings are in aggregate form.  

Impact of the oil boom on police work 

Existing literature on policing in “boom towns” revealed that some police officers change 

the way that they conduct their work in response to the rapid population growth occurring in 

their communities (Covey and Menard, 1984; Ruddell, 2011; Taft, 1981).  The informal, 

personal style of policing that is common in small, rural towns, shifted to a reactive, impersonal 

style that is characteristic of policing in large, urban areas (Covey and Menard, 1984; Taft, 

1981).  This shift in policing style occurred because of a dramatic increase in calls for service 

from the public, as well as a rapid influx of residents from out of state.             

When officers/deputies in the current study were asked how (if at all) the rapid 

population growth resulting from the oil boom has affected the way that they conduct their work 

(new officers were asked to describe how they conduct their work), 4% of officers/deputies 

stated that it has not affected their work in any way.  Some officers/deputies (16%) said that it 

has not affected the way that they conduct their work; however, they added that they are much 

busier at work now, they deal with different types of people now, and they have noticed a higher 

degree of aggressive behavior from citizens.   

Most (80%) officers/deputies stated that the rapid population growth from the oil boom 

has affected the way they conduct their work in one or more ways.  When officers/deputies with 

less time on the job described the way that they conduct their work, their responses were similar 
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to those given by experienced officers/deputies who said that the oil boom had affected their 

work.   

Of the 80% of officers/deputies who said that the oil boom has affected their work, nearly 

half (47%) stated that they are busier because of the increase in calls for service from the public.  

Many of the officers/deputies reported that their agencies are short-staffed, which makes it even 

more difficult to manage the increasing volume of calls for service.  

More calls for service. People use 911 like its 411. This requires that one officer do the 
work of two or three people. This is creating some problems with the employees, and 
some people are leaving. It is difficult to be able to get around quickly and respond to 
calls because of the construction zones. It is also difficult to find where the addresses are 
for some calls. The maps in the city and the county keep changing monthly due to 
different oil camps being set up. (PO 5) 
 
The department used to be much more proactive when I first started this job.  There is 
little time to be proactive now.  We are much more reactive because we are so busy 
moving from call to call.  It is evident in the way that we handle the little things now.  
Before the oil boom, there was time to pull over the vehicle for a dark headlight or some 
other small infraction, but that does not happen anymore.  Other community-based things 
like interacting with the kids from the schools have had to give as well.  It’s too bad 
because I think that community activities help to prevent bigger things from occurring.  
(PO 50) 
 
There is definitely more to do now.  Because of this, I have to manage my time better.  I 
also have to manage the number of people I arrest.  Right now, we have to pick and 
choose arrestees.  Years ago, we would arrest people in two seconds for things that we 
would not arrest for today.  There is simply not enough room for everyone in the jail. (PO 
44) 

 
There has been a significant increase in the volume of calls for service that police 

agencies in western North Dakota receive from the public since the oil boom began in 2008 (see 

Table 1).  Four out of the eight police agencies included in this study have tripled the number of 

calls for service since 2008.  One agency doubled the number of calls for service.  Ward County 

Sheriff’s Department and the Minot Police Department have experienced an increase in calls for 

service, but not as dramatic as the other agencies included in the study.  This difference in 
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increase is likely due to geographic location.  Ward County and Minot are on the outer edge of 

the Bakken oil shale region, while the other agencies are located in the central basin of the 

Bakken region.  It is important to note that the responses to interview questions given by 

officers/deputies in Ward County Sheriff’s Department and the Minot Police Department are 

virtually the same as responses provided by officers/deputies working in agencies located in the 

central basin of the Bakken region.  This suggests that Minot/Ward County are experiencing the 

social impact of the oil boom in western North Dakota, and that it is spreading toward the eastern 

side of the state. 

 
Table 1 - Calls for Police Service, 2005-2011* 

 
 2005 2006 2007 2008 2009 2010 2011 

Williston PD 3,796 4,163 4,579 5,522 6,089 16,495 15,954 

Watford City PD -- 41 67 25 22 2,343 3,938 

Killdeer PD 629 472 618 458 303 2,103 3,109 

Minot PD 29,128 30,181 29,520 29,171 29,225 30,363 33,727 

Williams County SD -- -- -- 693 1,136 1,426 2,476 

Tioga PD** -- -- -- -- -- -- -- 

McKenzie County SD 2,754 2,846 3,036 3,417 3,180 4,371 6,941 

Ward County SD 1,015 1,188 1,138 973 918 1,096 1,316 

*Source: Montana All Threat Intelligence Center & North Dakota State and Local Intelligence Center.  (August 17, 2012). Impact of Population 
Growth on Law Enforcement in the Williston Basin Region.   
**Tioga police department did not provide calls for service data.  Many small agencies in western North Dakota do not record or track calls for 
service, or have only recently started to record calls for service data. 
 

More than one-third (39%) of the officers/deputies reported that they have changed the 

way they conduct their work when they interact with people from out of state who moved to 

western North Dakota for employment.  This finding is similar to findings from the Covey and 

Menard study (1984). 
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I talk to people the same way as I did before but the new people react differently than the 
locals.  The new people don’t want to listen to anyone, especially the cops. When I 
approach them, they say, “Where I am from the cops don’t care if we do this.” When they 
realize that we are not going to be like the police back home, it is on.  I have been in 
more physical fights in the last year and half than I have ever been in all of the time I 
have been on the job.  (PO 4) 
 
Things have changed because of the people you deal with.  People just don’t listen to 
police and they don’t give a shit about the state.  (PO 64) 

 
There are more out-of-state people in the area now.  This changes the way that I deal with 
people.  They all don’t have the North Dakota mentality to respect one another.  All of 
the people coming to work in the state aren’t bad though.  (PO 58) 
 
Slightly less than one-third (30%) of the officers/deputies mentioned that the rapid 

population growth has made them more cautious when they are at work.  The increased level of 

caution stems from the lack of familiarity of the new residents moving into the area. 

I handle calls the same as before, but the number of calls has increased tenfold.  
Normally, we are running code from one call to the next on an average night.  There are 
many accidents now.  A lot of abandon vehicle calls.  I am always very safety conscious.  
That has not changed.  I have always worked that way.  Safety is my number one priority.  
(PO 83) 
 
I came to this community from another police agency in a nearby state where they had a 
considerably slower pace.  The population in this community is more diverse than where 
I came from.  The people who are new to the community come from many other states.  It 
makes you less complacent when you are working, as you don’t know what kind of 
people you are dealing with.  You are more safety conscious than you might have 
otherwise been and more aggressive in your work.  The area needs more police presence 
and more traffic enforcement.  There is pressure to stay visible and active in our work.  
(PO 82) 
 
I started this job during the oil boom.  My safety consciousness has increased.  There are 
violators from all over the country with different backgrounds.  There are more domestic 
violence calls and calls about threatening behavior.  These types of calls demand more 
from an officer (safety wise).  (PO 96) 

 
 Some (20%) officers/deputies identified an increase in violence in their communities as 

the reason that they are more cautious when they conduct their work.  This finding is similar to 

findings in the Covey and Menard study (1984). 
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Before the boom, I was more informal with people. I knew the people. After the oil boom 
began, I became more hard-nosed with people. There are good people who work in the 
oil fields, but the ones I interact with are the ones that are causing the trouble. The 
violence associated with fights is different. In the past, it was two local people punching 
each other in the parking lot. Now, there are people who do not know each other that use 
knives, beer bottles, and anything else they can get their hands on when they are fighting. 
It all revolves around alcohol.  (PO 10) 
 
I have learned from the increased violence from new people to be more on edge.  People 
are not always happy to see us.  It used to be more like Mayberry here.  Now people you 
don’t know are here from other parts of the country and you don’t know what to expect 
from them.  This change has really happened during the last two years. (PO 99) 
 
There is more violence here now than before.  The people that were trouble back in their 
homes states are now our problem.  There is a lot of tension between the longtime 
residents and the new people.  The people that are not from North Dakota come here and 
they don’t care about the city or the laws that they have to follow in this state.  They are 
not afraid to tell us to go screw ourselves when we respond to a complaint about them.  
Ninety percent of the problems we deal with involve alcohol.  (PO 3) 

 
When officers/deputies were asked how (if at all) the oil boom has influenced the way 

that they interact with people in the community, over half (56%) stated that their interactions 

with the public has remained the same, while 44% reported that their interactions with the public 

has changed since the oil boom began.    

I try to keep it the same. I wave and I smile to everyone. I try to treat everybody the 
same. I can be honest with you that safety is always in the back of my mind. You never 
know what you are going to deal with when you approach someone, especially someone 
with out of state plates.  (PO 11) 
 
I try to be polite and patient, for the most part, but there is simply not enough time to sit 
and be sociable on calls.  I need to get it done because there are always more calls 
waiting.  (PO 43) 
 
Due to the increase in population, it makes it hard to interact with people in general 
because I am responding to so many calls. There is not a lot of time left to do any kind of 
public relations. We are more reactive now, we are only responding to calls instead of 
being proactive like we used to be.  (PO 12) 
 
I used to know people. I used to know their vehicles. I no longer know people or their 
vehicles.  I interact with the public in a way where I am much more cautious because I 
have to be. It seems like there are arrests that are more physical. For example, with 
domestic violence cases and driving under the influence (DUIs). A lot of the reason that 
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we have these issues is because of the alcohol, but I can tell you that they are not the way 
they used to be. Domestic violence cases and DUIs now are much more physical, more 
aggressive, where in the past it was just a lot of hollering.  (PO 14) 
 

 Officers/deputies (44%) who interact with people differently since the oil boom began 

stated that the change comes from dealing with people that they do not know from out of state.  

Some officers/deputies (23%) feel like they have to be more cautious when they are at work.  

Others (24%) reported that the change comes from the disrespect they get from some people that 

are not originally from the area. 

It has changed quite a bit.  I don’t deal with the native North Dakota population that 
much.  Now I deal mostly with out of state people who have no connection to the 
community.  North Dakota people are friendlier and more talkative.  For the outsiders it 
is more of an “us vs. them” attitude.  Locals see past the uniform. They might know me 
by my first name. Out of towners just see the uniform.  (PO 81) 
 
There are locals that I know, but there are many people that I don’t know.  There are 
more bar fights, and the fights have changed, they have become more violent.  We now 
bring in multiple officers to bar fights. This shows the people what to expect if a bar fight 
breaks out.  I try to treat all people the same, but I have a somewhat different approach 
when it comes to dealing with newcomers.  (PO 80) 

 
I have to be more aware, especially of people who are not from the area. There are clear 
cultural differences, specifically how people react to law enforcement. There are some 
people who come here from other places and their perception of law enforcement is very 
negative. They are taken aback when we (the police) treat them with respect because they 
don't expect respect from the police.  (PO 18) 
 
I have to get a feel for the situation first. Dealing with disrespectful people who do not 
want to talk to the police. Disrespect comes from a lot of the people who are not from the 
area.  The men are more aggressive, so I have learned to play the game.  (PO 20) 
 
There seems to be more interaction with people now.  I have noticed that the population 
is becoming more diverse.  The level of respect I get from oil workers has been relatively 
consistent. They carry themselves like visitors who are not on their own turf.  One major 
problem with the diversity is that there can be language barriers.  I have come across 
people that only speak Spanish.  (PO 54) 
 
The officers/deputies were asked if they handle calls for service the same way as before 

the oil boom began (new officers were asked to describe how they handle calls for service).  Half 
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(50%) of the officers/deputies stated that the oil boom has influenced the way that they handle 

calls for service.  Some of these officers/deputies (31%) believe that they have become more 

reactive because of the increase in volume of calls for service.  Others (28%) said that they 

approach calls with greater caution because of the perception that there is greater danger 

associated with their work.     

It has caused me to be more guarded and aware that there are more people present 
(people that I do not know). It does not mean that all out of state people are bad, but some 
of them are.  (PO 25) 
 
The bar fights are a lot scarier now because there are more people fighting. In cases 
where there are only a few officers on the scene, this is a problem because it makes me 
worry about officer safety.  When I deal with calls that are less serious, I give a lot of 
warnings to people instead of writing tickets.  I am less likely to take action to save time.  
(PO 19) 
 
I am professional and patient, but at times staying calm can be difficult because the call 
level has increased so much.  There is less time and patience for the “stolen yard gnome” 
kinds of calls.  (PO 41) 

 
The other half (50%) of the officers/deputies stated that there has been no change in the 

way that they respond to calls for service. 

Yes, I go into all calls with an open mind. The call determines the way that it goes, 
meaning, that if the people who are at the call want to be aggressive and start out 
aggressive, it usually does not end well for them.  (PO 21) 
 
I generally handle calls in the same manner as before the boom.  There is definitely not as 
much down time between calls.  It has become difficult maintaining the same level of 
service with the number of calls doubling and without the number of staff increasing at 
the same time.  There are some new challenges, though, such as traffic issues at four 
o’clock in the morning when there was never traffic at that time before the boom.  (PO 
53) 
 
I handle calls the same as before, but the number of calls has increased tenfold.  
Normally, I am running code from one call to the next on an average night.  There are a 
lot of accidents now, and a lot of abandon vehicle calls.  I am always very safety 
conscious.  That has not changed.  I have always worked that way.  Safety is my number 
one priority.  (PO 82). 
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Officers/deputies were asked how (if at all) calls for police service have changed since 

the oil boom began in 2008 (new officers were asked to describe the calls for service they 

respond to during a typical shift).  Nearly all (96%) of the officers/deputies reported that there 

are more calls for service now than in the past.  This finding is similar to the findings from the 

Ruddell study (2011).  Some officers/deputies identified changes in the specific types of calls 

they receive from the public including more alcohol-related calls (45%), traffic-related calls 

(25%) and domestic violence calls (30%).  Taft (1981) and Covey and Menard (1984) both found 

that these types of calls also increased in the “boom towns” featured in their articles. 

Traffic calls are through the roof. There appears to be more calls for vandalism, and 
reckless driving. I even had a big truck cut me off while I was driving my patrol car. 
There are more car accidents. There are more of the less serious calls. The violent crimes 
that you hear about in the news are not as common or at as high of a rate as what you 
hear in the media.  Every once in a while you will get people who will have a scuffle in 
the street as a result of a bar fight or because they are drinking alcohol.  (PO 6) 
 
We get a lot more domestic violence calls. In the past, we would get 1-2 domestic 
violence calls per year. Now, we get 2-3 calls per week. With the calls that are related to 
domestic violence, we often run into people where they have drugs in their possession. It 
is usually stranger on stranger calls now, and the people are from out of state. In the past, 
the domestic violence calls were more about the locals.  Alcohol is a big problem. (PO 
11) 
 
The volume of calls has gone up. Every year we seem to beat our record from the year 
before for calls. There are more domestic violence calls compared to previous years. 
Households have changed. Now, instead of having a normal number of people living in 
houses, sometimes we run into cases where there are twenty people living in a house. 
When people are living that close together, and then you throw alcohol in the mix, it only 
makes problems. Having that many people within a family dwelling also increases the 
odds that officers could get hurt.  (PO 23) 
 
A big increase in the calls for service has been because of traffic accidents.  The locals 
tend to blame it on the truckers, but it’s the cars and pickups that don’t drive 
appropriately around the large trucks that cause a lot of the problems.  Most of the 
domestics are caused by the oil field workers.  The oil field workers are bringing their 
girlfriends along, but the girlfriends don’t have anything to do while their partner is out 
working.  They start drinking and get into fights.  Alcohol has also led to an increase in 
DUIs.  (PO 50) 
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 It appears that the rapid population growth resulting from the oil boom has affected the 

work of the officers/deputies working in western North Dakota in a variety of ways.  The 

increase in new residents from out of state who are unfamiliar to the officers/deputies has made 

some officers/deputies more cautious when they conduct their work.  

Impact of the oil boom on individual police officers: 

The Evanston police officers observed in the Taft (1981) article expressed that the 

increase in calls for service had taken a physical toll on them.  The Evanston Police Department 

tripled in size (from seven to twenty-one officers) over the course of six years; however, the 

increase in personnel did not keep up with the increase in calls for service.  Officers in the Covey 

and Menard (1984) study believed that some of the new residents moving into their communities 

had criminal histories, which led to a heightened sense of danger associated with their work.  The 

rapid population growth and increase in calls for service affected the police officers working in 

“boom towns” in previous studies.  

The current study included interview questions that inquired about the impact of the oil 

boom (if at all) on individual police officers and sheriff’s deputies.  First, officers/deputies 

identified some of the ways that they believe that the oil boom benefits them (if at all).  Most 

(84%) of the officers/deputies identified one or more ways that the oil boom has provided 

benefits to them, while 16% stated that oil boom has not provided any benefits to them.   

 The most common benefit of the oil boom mentioned by officers/deputies is that it has 

increased their pay/salary (36%).  Officers/deputies expressed gratitude for receiving increases in 

pay; however, many of them stated that the raises are not enough to offset the increasing cost of 

living in western North Dakota.    

We received a slight pay raise, but we need more. There are people who work at 
McDonald's who make slightly more than we do.  (PO 30) 
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The pay bump was a significant one this last time, but they are still way behind the curve.  
I can get a lower level oil job and make more money than I do right now.  It could be two 
times as much and it would have better benefits.  (PO 100) 
 
They recently gave us raises because they know that with our old pay we had a hard time 
paying for housing, gas and even groceries.  (PO 1) 

 
Another benefit identified by some (24%) of the officers/deputies is that the oil boom 

created more jobs in law enforcement, and it provides them with job security. 

I have the job that I want and that I went to school for.  The economy is strong because of 
the oil boom.  Also, people do stupid stuff, and because of that, I have a job. The oil 
boom gives me job security.  (PO 15) 
 
Well, it (the job) brought me here!  It has been great that the city has been adding more 
policing positions.  There are definitely more calls, and more officers are needed to 
handle the calls.  The city is constantly expanding as well.  It seems like they are 
annexing more and more land and therefore the city is bigger.  More officers will be 
needed as the city continues to grow.  (PO 46) 
 
It is creating jobs.  We cannot get enough people to apply for the openings we have.  
There is a lot of work to do.  You can catch a DUI any time of the day or night.  The 
amount of drugs in the area is up a lot.  I enjoy working traffic and there is a lot of that to 
do, which I appreciate.  (PO 96) 
 
Nearly a one-quarter (24%) of the officers/deputies stated that the high volume of calls 

gives them more experience than what they would get in police agencies that receive fewer calls 

from the public.  Many officers/deputies reported that working one year in a police agency in 

western North Dakota is equivalent to working two or three years in police agencies not located 

in western North Dakota.  Several officers/deputies expressed concern that some people take 

policing positions in western North Dakota to get experience, and then use that experience to get 

a job with an agency outside of the Bakken region.  They believe that this is problematic because 

police agencies invest a significant amount of money to train and equip new officers. 

The experience that I and the other people are gaining is beneficial.  I know that some of 
the people working for the agency are simply looking for a resume builder so that they 
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can go back to their hometowns eventually.  I think that this experience is better than 
what you would get at a regular agency.  (PO 41) 
 
The experience is a real benefit.  I get to do so many things I would not get to do in 
another agency.  I get involved in a lot of drug arrests and DUI arrests.  I get a lot of 
practice doing DUI sobriety testing and it makes me more proficient at it.  I have become 
more proficient at policing in general.  (PO 82) 
 
We have become more of what I call a starter agency where people will come here, they 
will realize what it is like, the call load and how busy it is, and they will use this job to 
get experience to move on or as a stepping-stone to another agency. This is difficult 
because we pay a lot of money to train these individuals. We end up training them, so 
they can take their experience and go somewhere else.  (PO 18) 
 
Officers/deputies were also asked to identify any drawbacks (if at all) associated with the 

oil boom.  Over one-third (37%) of the officers/deputies stated that the increase in the volume of 

calls is a drawback of the oil boom.  Some (28%) officers/deputies reported that the increase in 

calls for police service, coupled with their agency being short-staffed makes their job more 

difficult.  This is similar to what Taft (1981) observed in Evanston Wyoming. 

We have a much higher call volume.  More bar fights.  A lot more alcohol related calls. 
The city is growing and the number of officers is not. We need to hire more people.  Now 
we have to cover more area. They just recently expanded the city limits, which also 
means that there is more to cover for the officers with the same number of officers 
working here. That does not seem to work out well for us.  (PO 17) 
 
It is hard to attract people here for this job when the oil field pays more money. Housing 
is also an issue.  There has been an increase in calls, which has made our job a lot harder.  
(PO 29) 
  
We are overwhelmed.  Change is occurring fast in our city, too fast for us and as a result, 
we are always playing catch up.  Some days I feel like the dam broke.  The other day I 
had to stay for eight extra hours.  There are too few of us to handle such a large increase 
in population.  There are not enough cops to handle what is going on.  (PO 81) 

 
 Some (28%) officers/deputies stated that traffic is a drawback resulting from rapid 

population growth in the area.  Large oil and construction trucks congest the roadways, which 

results in longer response times for officers/deputies responding to calls.  Some officers/deputies 

stated that traffic also makes it difficult to provide back up (quickly) for other officers/deputies 
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that need help.  There has been a significant increase in traffic accidents (many that have resulted 

in fatalities) and driving under the influence cases (DUI). 

 Over one-third (35%) of the officers/deputies reported that the population that is moving 

into the area from out of state has brought in some people with criminal histories, which they 

believe makes their job more dangerous.  Several (31%) officers/deputies added that there are 

more drugs coming into the area with the increase in population. 

There has been an increase in calls.  I feel like the level of aggressiveness has gone up. 
There are more people who I end up going hands on with because they don't want to 
listen, and they are disrespectful.  I believe that officers are at a greater risk than before 
because they take a lot more calls where people are carrying guns. New people are not 
invested in this community.  (PO 21) 
 
Our caseloads are higher.  There has been an increase of shit bags or dirt bags or 
whatever you want to call them, coming here and they bring more drugs. There are 
people who carry guns that maybe shouldn't be carrying guns. There have also been more 
sex offenders moving into the area.  (PO 24) 
 
The oil boom has brought many unemployable people from other parts of the country 
here.  This has increased the number of unsavory characters.  Some of the people who 
show up here are able to find work, but many do not.  Many of these new people have 
long criminal records.  For example, three people showed up from Louisiana and stopped 
by the agency looking for a homeless shelter.  I told them that there is limited space at the 
shelters nearby.  I also told them that the weather is not that bad so they may have to 
tough it out in their truck.  A few days later, they were back at the agency.  They had 
found work and celebrated by smoking marijuana.  The first day at work, they had to take 
a drug test.  When the results came back and they failed, they all were fired.  Many of the 
oil companies communicate with each other on hiring and stuff so it is likely that these 
guys won’t find any work in the fields.  (PO 74) 
          

 Nearly one-third (31%) of officers/deputies identified the high cost of living and lack of 

affordable housing as drawbacks resulting from the oil boom.  Many officers/deputies pointed 

out that the lack of affordable housing contributes to their agencies not having enough staff, as 

there are no places for newly hired officers to live.  It is also a problem for currently employed 

officers/deputies because their pay is not high enough to afford most places to live.   
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The cost of living is outrageous.  You cannot buy a decent house on a cop’s salary.  Even 
with the raises we were given, buying a home is still out of reach for most of the people 
working here.  (PO 2)  
 
Money - because of the cost of living. There is no way to move a family here. You will 
have to have them live in a hotel or in an apartment for $1000.00 a month. That is way 
too expensive for most people.  (PO 13) 
 
Housing is a real problem.  After I was hired, I slept on a couch for two months while I 
looked for a place to live.  (PO 76) 

 
Half of our paycheck goes toward our housing.  The cost of living has increased a lot.  I 
arrest many people who make more money than I do, a lot more.  The oil companies are 
actively recruiting law enforcement officers and paying them a lot more so it is hard to 
keep people working here. (PO 85) 
 

 When asked how (if at all) the oil boom has changed the stress associated with their work 

(new officers were asked to describe the stress (if any) related to their work), 74% of the 

officers/deputies stated that they deal with high levels of stress.  Many (36%) of these officers 

reported that their stress comes from the high calls for service load that they deal with at work.  

A perceived increase in danger associated with their work is also a source of stress reported by 

34% of the officers/deputies. 

My stress comes from the calls getting backed up and then having citizens pissed off 
when I finally arrive.  Having to prioritize the calls and making sure that I am going to 
those calls that are most critical is stressful.  It is also impossible to finish writing up the 
paperwork for one call before I have to go on to the next call.  So having an increased 
workload is stressful.  (PO 1) 
 
Yes, it has negatively affected my stress level.  There is more stress than in the past.  
There has always been some, but it is a new kind of stress, as I am dealing with a 
completely different cast of characters.  I am responsible for training new people and 
there have been a lot of them.  This agency has had a great deal of turnover.  We have 
lost many employees to oil field jobs, but that seems to have leveled off now.  (PO 92) 
 
There is an increased level of stress due to the oil boom.  Some of that stress comes from 
the amount of overtime each person is working, along with the increased need to have 
time away from work to relax.  It has been difficult to get vacation time due to being 
short staffed all of the time.  Another stressor comes from the fact that some of the 
individuals arriving in town are more dangerous.  When booze is added into the equation, 
they sometimes don’t make the best decisions.  I think it would be better if more oil field 
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guys would bring their families with them.  Maybe that would keep some of them out of 
trouble.  (PO 48) 
 
For someone who is not from a big city or another part of the country, being an officer in 
a small town experiencing this kind of growth increases stress levels.  I was used to a 
small town mentality and now it has changed.  (PO 79) 
 

 The remaining 26% of officers/deputies reported that their stress level is not problematic.  

This is the first job in law enforcement for over half of these officers/deputies, so many of them 

said that they have nothing else to compare the stress of this job with at this point.  The more 

seasoned officers that reported that their stress level is not problematic stated that police work is 

stressful no matter where you work; it is just part of the job.  

Next, officers/deputies were asked if the oil boom has influenced their level of job 

satisfaction (new officers were asked to describe their level of job satisfaction).  Most (80%) 

officers/deputies reported that they are satisfied with their job.  Many of these officers/deputies 

stated that they are happy that they have jobs where they can help people and make a difference 

in their communities.  These officers also stated that job satisfaction comes from being able to 

respond to a wide range of calls, exciting calls, and being able to meet people from all over the 

country. 

I love the job; I will do it for the rest of my life.  I just know it.  It is one of those jobs that 
people either love or hate.  I really like it.  (PO 75) 
 
I am more satisfied with the job lately despite the stress.  I am happy with the newer 
officers and some new perspectives that they bring to the job.  We are able to learn a lot 
from each other.  (PO 42) 
 
It has improved the level of satisfaction a lot.  I like the activity and interacting with 
people.  Especially different people from different parts of the country.  (PO 68) 

 
The officers/deputies who reported low levels of job satisfaction (20%), stated that the 

high volume of calls, not getting enough time off/vacation, being required to work too many 
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hours because they are short staffed, and not having enough time to spend with their families are 

some of the reasons they are less satisfied with their work.   

When I started here, the agency was fully staffed, but it has not been that way ever since.  
It would help us perform better as a cohesive unit if staffing improved.  It is super 
stressful to be training new people all the time.  (PO 95) 
 
It has dropped.  I enjoy my job, but the turnover makes it very difficult. Aside from the 
dirt bags that I interact with from out of state, people appreciate the police and our 
service. There is a salary compression issue in the department, which has lowered the 
morale. We know that there is money coming into the state from the oil, why are they 
choosing not spend it on us?  (PO 22) 
 
It has lowered it. We cannot keep cops here. People are leaving left and right. Why 
should I deal with the shit when the pay is low?  I hear this from people in my department 
all of the time. Dealing with more shit for less pay. We have a very high turnover rate.  
(PO 32) 

 
Despite the fact that most (74%) officers/deputies reported that they experience high levels of 

stress, most (80%) officers/deputies stated that they love being in law enforcement. 

Officers’ perceptions of the community, citizens and crime: 

Taft (1981) discovered that the rapid population growth in Evanston (Wyoming) resulted 

in significant changes in the community, citizens, and perceptions of crime and personal safety in 

the community.  Tension grew among long-term residents and new residents moving into 

Evanston for work in the energy industry.  Long-term residents blamed the new residents for the 

increase in crime and disorder in their community (Taft, 1981).         

The current study included interview questions that inquired about how (if at all) 

officers/deputies believe that their communities have changed since the oil boom began in 2008 

(new officers were asked to describe their communities).  Approximately one-third (34%) of the 

officers/deputies said that the landscape of their communities have changed since 2008. 

There has been a significant increase in size even in the last year.  There is a lot of new 
housing and more motels going up in the city.  We are starting to see more families 
moving here.  It is nice to see some families instead of herds of dudes.  We are supposed 
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to get more restaurants (there are long waits at restaurants now).  The town is growing 
and the options for entertainment are increasing at the same time, but they need to 
improve the infrastructure.  (PO 76) 
 
The infrastructure is the biggest change.  New hotels, apartments, man camps and gas 
stations are all being built.  It is a problem because the restaurants and businesses can’t 
keep or get good people to work for them.  Now there is a different mix of people in the 
area.  It’s also a lot dirtier, especially on the county roads.  People just throw their trash 
everywhere and it is hard to keep up with the clean up. (PO 35) 
 
The city is expanding so the police have more area to cover.  As far as the look of the 
city, there are more apartment complexes and man camps.  The issue with the man camps 
is they do not all label their housing appropriately.  The oil companies are supposed to 
paint house numbers on them, but sometimes they don’t do this so I end up driving 
around for a while looking for an address.  That can be challenging.  (PO 45) 
   
One-third (33%) of the officers/deputies also mentioned that their communities are 

changing because there are many new people moving into the area. 

There are no locals (long-term residents) left here.  We seem to only deal with the new 
people.  The locals have moved away.  If they owned housing they made money and then 
left, but for those who were renting they could no longer afford to stay here.  (PO 70) 
 
Nobody knows anybody else anymore. There is a sense of hostility in the community 
between the locals and the new people.  There is always conflict between oil field 
workers and the locals at some of the businesses in town.  They sometimes get into 
shoving and hollering matches.  (PO 16) 
 
There is a misconception that all of the oil field workers are bad. People draw that 
conclusion based on what they see in the media. If something goes wrong, they 
immediately think it is an oil field person.  People also see the new people coming into 
the state as a bunch of rowdy hillbillies. (PO 27) 
 
One-third (33%) of the officers/deputies stated that they believe that the fear of crime in 

their communities has increased significantly since the oil boom began in 2008. 

A lot more people are locking the doors on their houses and cars.  Women are more 
careful after dark.  Rumors are floating around town about rape.  Apparently, people are 
saying that women are being attacked in store parking lots.  I have female friends that 
carry mace at all times now.  People in general are more careful.  (PO 96) 
 
We used to be able to move around more freely, but not anymore.  It is not safe anymore.  
I have a younger sister and I will not let her go to the store by herself. There are nasty 
people that hang out there.  And after that kidnapping and murder of that Montana 
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woman I am not taking any chances.  Most of the locals are naïve to what is really going 
on – they don’t see what I see every day at work.  People are monsters.  They don’t care 
about the town and they don’t care about other people.  (PO 3) 
 
Women in the community are uncomfortable walking around at night because there are 
so many people from out of town, especially men. There are rumors going around town. 
There was a rumor that there was a rape at one of the local stores. Half of these rumors 
are things that have not happened. The media makes us out to be the Wild West, when in 
fact, we are just an agency that is under staffed and over-loaded with calls (most of which 
are not crime-related).  (PO 6) 

 
 Another 27% of the officers/deputies reported that the quality of life in their communities 

has deteriorated because of the changes associated with the oil boom. 

The locals are very upset.  Some people are waiting for it (the oil) to dry up so that their 
town can go back to normal.  People struggle to understand why they cannot get 
immediate service from us, but they do not understand the high number of calls we deal 
with.  People should be cautious here, but this is by no means a big city.  The media has 
blown it out of proportion.  There are a lot more people, a lot more homeless people, but 
overall it is not that bad.  There are either a few or no spots open in homeless shelters.  
Some churches help, but then their parking lots become packed with people living out of 
their cars.  (PO 73) 
 
The community is busier – more cars, more traffic and more people.  The quality of life is 
not very good for most people that have lived here a long time.  They do not like the bad 
attitudes of the people that have moved here for work in the oil fields.  This city no 
longer feels family-oriented anymore.  Moms and their kids are not out in the parks or 
walking around as much anymore.  I hear complaints like these from the locals when I 
am both on and off duty.  (PO 2) 
 
People used to wave. That's not how it is right now. If you wave at someone who has out 
of state plates, they'll look at you like you are crazy. Neighbors do not look out for 
neighbors anymore. People lock their front doors, and they didn't use to do that in the 
past. People used to leave their car running when they would run into the store. Not 
anymore. That can't happen here. It has gone from a very small town, like a best-kept-
secret kind of town to more of a mini-metropolis.  It is very different than it used to be.  
(PO 14) 
 
Officers/deputies were also asked how (if at all) citizens in their communities have 

changed since the oil boom began (new officers were asked to describe citizens in their 

communities).  Some officers/deputies (41%) said that the long-term residents are not happy 

about the changes taking place in the community because of the oil boom. 
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There is a group that accepts this, and there are others that do not. There are some people 
who are very cynical, and they want the out of state people to go back to where they 
came from.  (PO 28) 
 
The citizens, for the most part, have changed in a good way.  The schools have seen a 
growth in the number of students; therefore, more teachers have been arriving in the area.  
In addition, different minority groups are present in the community as well.  Because of 
this diversity, there are newer programs and associations in the community.  The 
diversity of talent coming into the area is staggering.  However, based on the number of 
DUIs, it appears that with this increase in people, there are also more chronic alcoholics 
in town.  (PO 42) 
 
People are frustrated with the additional activity and traffic.  They are leery of the new 
people and what is going on in town.  Their perception of crime is worse than it really is.  
They may have wanted Mayberry, but it was never that way before this oil boom anyway.  
There is a perception by outsiders that they think that the locals don’t like them.  (PO 84) 
 
Several (32%) officers/deputies stated that there is more diversity in the community.  

Many of the officers/deputies pointed out that diversity can be a positive thing for their 

communities; however, they believe that some long-term residents are not happy about the 

changing face of their communities. 

The citizens seem to keep more to themselves because they are leery of outsiders.  The 
citizens tend to believe what they hear or what is in the newspaper and tend to be more 
nervous.  As far as the composition of the citizens, there are more Haitians, African 
American, Hispanics, and Indians (from India).  I see at least 20 different state license 
plates every day and I have even seen a European tag on a vehicle.  (PO 38) 
 
There are many new people from different cultures moving to town.  The town is now 
comprised of Asians, Hispanics, African Americans, Haitians and Samoans just to name 
a few.  Some of the new people moving to town have no commitment to the community 
and no roots here.  Many of them have become homeless in the city because they are not 
hirable due to drug use or a criminal background.  I have not seen much racism or 
problems between the different groups, however.  Law enforcement treats all groups the 
same regardless of their background or race.  (PO 40) 
 
The community is more diverse now, which is a good thing.  One thing I have noticed is 
that there are more ethnic food places coming to town and movies in Spanish for 
purchase.  Businesses in the area have started to cater to the new, growing diverse 
population.  It is good that they recognize this because the oil companies are located in 
areas where the populations are primarily Spanish speaking, such as Oklahoma, New 
Mexico and Texas.  (PO 53) 
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 Nearly one-third (30%) of the officers/deputies reported that the fear of crime among 

citizens in the community is higher now that their community is growing and changing because 

of the oil boom. 

The citizens have become more guarded and are more apt to lock their doors and cars 
these days.  The oil companies have been moving toward trying to get the workers to 
bring their families with them.  This helps keep the oil worker in line and helps the 
community by bringing workers into town to assist in the service industries.  The 
businesses definitely need people to work and the spouses and girlfriends are the perfect 
employees.  (PO 49) 
 
Women around here are not as likely to leave their houses alone anymore because there 
are dudes everywhere.  And the dudes are not from here so they do not know what to 
expect from them.  There are some people that do not mind the change in town.  They are 
the locals that are profiting from the oil boom though.  Everyone else is tired of the traffic 
and all of the new people moving into the city.  (PO 2) 

 
I see many safety programs now. People are organizing neighborhood watches without 
the police. They actually do it on their own. There is a huge increase in the number of 
gun permits. That has gone up. People tend to keep to themselves, but they can also be 
nosy too.  If they don't know their neighbors, they are very nosy. They don't trust 
anybody. We get a lot of calls for suspicious people because people will look out the 
window, see someone they don't know or that looks different from them, and then they 
will call the police because they think the person looks suspicious.  (PO 23) 
 
To learn more about how long term residents are handling the increase in population 

resulting from the oil boom, officers/deputies described their interactions with the public when 

they are both on and off duty.  Over half (56%) of the officers/deputies reported that most of the 

long-term residents are unhappy with changes taking place in the community.   

The long-term residents hate it.  They complain about the traffic and the different cultures 
that have moved into the area.  The rumor mill is a big problem.  The citizens may be 
exaggerating the crime rate because of this rumor mill.  Citizens do not go out at night as 
much because they are scared.  There has been a huge increase in the number of 
concealed weapons permit applications.  There is a stack this high (six inches off the 
table) in the office.  The residents are mad because a lot of the money from the oil is 
going to the east side of the state and not staying local.  (PO 34) 
 
People are planning to move. They want to sell their homes because they are worth more 
now than they ever could be or have been in the past. Most are not happy. They do not 
like to have to wait in line at stores. You cannot get a post office box in the city. There is 
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a wait list seven pages long because there are so many people from out of state getting 
post office boxes because they are not able to set up an established residency. The long-
term residents are pissed.  (PO 6) 
 
Local people have become bitter.  They do not like the oil people coming in.  It creates 
fights in bars.  They want their small town back.  They are frustrated with all the traffic.  
(PO 87)  
 
Other officers/deputies (44%) reported that there is a mix of emotions; some long-term 

residents are happy, and some are not.  They believe that most of the local people who are happy 

are the ones who benefit from the oil industry.  Many of these citizens happen to live on a piece 

of land that has oil or they own businesses that have become more profitable because of the 

increase in population. 

It seems to be 50/50 among long-term residents.  Half of them are happy because it 
brings good business and they benefit from that, but then the other half bitch and 
complain about the traffic and crime.  The long-term residents seem to call us more about 
stuff such as people parked in cars near their homes.  Other complaints are that the 
residents have to lock up their stuff now where they didn’t have to worry about that in the 
past.  In general, they (citizens) complain that it is not the safest community anymore.  
(PO 39) 
 
It has been okay.  The media coverage tries to blame it on oil.  Some long-term residents 
hold a chip on their shoulder.  Others are happy to get a good job.  Some resent the 
increased cost of housing though.   (PO 88) 
 
There are a small number of people who are moving. There is a large percentage of 
people who actually welcome it. What is interesting is that we now have a person in town 
who used to be known as the town drunk, but because the town drunk lived on a piece of 
land where there happens to be oil, the town drunk is now a millionaire. Where can you 
find that? Where can you find a community where someone who used to be, sort of, a 
drunk loser is now the drunk millionaire of the town? The farmers are not very happy 
about it. They are very tired of all the traffic. There is way too much traffic. It is difficult 
for them to move their equipment around, especially the large farm machinery.  (PO 14) 
 
Nearly one-third (30%) of the officers/deputies mentioned that long-term residents have 

an increased fear of crime because of the rapid population growth resulting from the oil boom. 

You have to lock your doors and lock your car.  You cannot leave your keys in the car.  
You cannot trust hitchhikers any more.  Neighbors are more cautious now.  You cannot 
walk down a dark alley at 2:00 a.m. anymore and feel safe.  There are more criminals 
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here doing the big crimes.  We now have several people in jail for murder and attempted 
murder.  These are scary people.  (PO 91) 
 
The long-term residents hate the boom because it is not a small town anymore.  The long-
term citizens do not like the “oil trash” and believe that they are the reason for the 
increase in crime, increase in traffic, and overall, more danger.  Along with the oil 
workers, the residents are worried about the oil wells being so close to town because of 
the danger of explosion or fire.  The long-term residents also hate the fact that they have 
to lock their doors now when they never used to in the past.  (PO 36) 
 
When people go out at night they go together instead of alone, or they avoid going out at 
night at all.  I know some women who used to go jogging alone early each morning.  
Now they get together and jog in a group.  Two of them now bring dogs with them.  (PO 
74) 
 
Some of the officers/deputies (25%) reported that many of the long-term residents are 

suspicious of people affiliated with the oil industry living in their communities. 

The long-term residents wonder what happened to their small community.  The older 
residents tend to be more fearful now because of the media presentation of crime in the 
area.  The media only portrays the negative stuff and this is what they (residents) think is 
reality.  They have been calling about suspicious people more.  For instance, the other 
day I received a call about suspicious black people staring at people near a storage 
facility.  (PO 53) 
 
It’s the end of the world as they know it.  The residents are upset because they have to 
lock their doors now on their vehicles and homes.  In general, this boom makes many of 
them jaded.  Everyone is suspicious to them, especially minorities.  (PO 58) 
 
The problems the long-term residents complain about include people having no 
permanent residences and sleeping in their cars all around town.  The long-term residents 
have increased their “suspicious person” calls in the past few years.  (PO 61) 
 
When there are problems in their communities, officers and deputies (19%) stated that 

long-term residents are quick to blame the new residents, and they stereotype people who have 

moved to the area because of the oil boom.  

It is really tough for them (long-term residents).  They felt that it was a small town and 
they knew everyone.  There were low levels of crime and now there is more crime.  
Really, it is just increasing with the population, but it scares them.  People are blaming 
the “out of staters” for the crime.  Some people are more accepting.  The reality is that 
locals also commit many crimes, but long-term residents do not like to hear that.  (PO 72) 
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Some of the residents believe that the crime increase is directly related to oil, especially 
the high profile cases they see on the news.  This is a knee jerk reaction to the crime 
increase and the need to blame it on something or someone.  There will be a period of 
adjustment needed for the residents.  Some of the residents are able to see the positive 
aspects of the boom.  One positive aspect includes more businesses for shopping 
opportunities.  (PO 63) 
 
I can tell you that most people who are long-term residents assume that the oil field 
people or, as they call them, “oil field trash” or “rig pigs” are causing a lot of trouble. 
There seems to be kind of a mixed perception here.  People are very happy about what it 
is doing for the economy, but they are not happy about having to fix the roads and the 
wear and tear on their community. (PO 30) 
 
When asked to identify what they believe is the biggest problem (if any) in their 

communities resulting from rapid population growth from the oil boom, 43% identified housing 

(both cost and availability) and the high cost of living.   

The housing shortage is a problem.  For a while, many people were living in their cars 
around town.  This homeless population has contributed to some problems and have 
generated police calls.  Alcohol is a factor in 80% of the calls we get from the public.  
Because the oil workers have little to do – problems happen.  (PO 47) 
 
Housing. This would take care of many problems. The town would be a lot quieter. 
People sleep in their cars and this puts the town residents on edge. There are issues with 
the increase in population as it relates to the way the town functions. We are behind the 
curve when it comes to the ability to provide services to the community based on the 
increase in population.  (PO 10) 
 
Housing. The prices are way too high, both buying a home and renting a home. New 
deputies cannot afford an apartment. This affects our recruitment and retention. People 
are living in campers, cars, and tents. They live in close quarters, which results in 
problems, many domestic violence calls.  (PO 26) 
 
Traffic was the second most frequently mentioned community problem reported by 33% 

of the officers/deputies.  They stated that the increase in traffic has caused more accidents (many 

involving fatalities and people driving under the influence of drugs and/or alcohol), and makes it 

difficult to get around town (both on and off duty).  

The infrastructure cannot handle the current situation.  The roadways simply cannot 
handle all of the traffic and the city cannot house all of the people coming to town.  It is 
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like an old antique box.  The box is the city and they are trying to shove something in it 
that does not fit and that cannot support it.  (PO 55) 
 
The road systems are not designed to handle all of the traffic.  There are more accidents 
as a result.  I have also noticed an increase in road rage incidents because of the traffic 
congestion.  It has almost become like a big city where it takes 30 minutes to commute.  
(PO 60) 
 
Traffic related problems are a big problem: DUI, traffic collisions, and traffic violations.  
There is a lack of enforcement of traffic laws in town.  The Highway Patrol are busier 
than hell though.  They get bad crashes and they are always looking for people who are 
driving drunk.  (PO 85) 
 
Nearly one-third (32%) of the officers/deputies identified alcohol consumption as a major 

problem in their communities.  Taft (1981) and Covey and Menard (1984) both reported an 

increase in alcohol-related crimes in the “boom towns” they observed.  Several officers/deputies 

said that drinking alcohol has become part of the culture in western North Dakota because there 

are limited options for entertainment.  Alcohol consumption is an underlying cause for most of 

the calls that officers/deputies respond to, including driving under the influence and bar fights.    

There are not enough women in this town and there is too much alcohol.  Too many 
people here now.  It is like putting five pounds of crap in a one-pound bag.  There is too 
much drinking.  Ninety percent of calls involves someone under the influence.  I usually 
do not bother taking complaints or reports from drunks.  I am too busy to waste my time 
with them.  (PO 76) 
 
There are a lot of people and there is not a lot to do.  That is when the trouble starts.  
There are lots of people in small spaces (like bars) and that doesn’t go over well.  The 
locals get into it with the new people.  The new people from one part of the country 
cannot get along with people from other parts of the country.  When you get 300 men 
living in man camps…that is a lot of testosterone in one place…something is bound to 
happen and it is not usually good.  (PO 2) 
 
Drunk driving. We have one to three arrests per night for drunk driving. The number of 
calls that we get has increased because of the drunk driving and erratic behavior behind 
the wheel. There are only a certain number of jail cells here that we can put people in, 
and so a lot of the non-violent crimes, we need to let them go. We tell them that we do 
not want to catch them out on the streets again.  Even if they have been drinking, we 
simply let them go because there is no place to put them. The jails are full.  (PO 12) 
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To learn more about crime in western North Dakota, officers/deputies were asked to 

describe how crime in their communities has changed (if at all) since the oil boom began (new 

officers were asked to describe crime in their communities).  Over half (66%) of the officers 

stated that crime in their communities has increased, while 34% said that it has increased in 

proportion with the increase in population.  Officers/deputies identified several crimes that they 

believe have increased in recent years: 

Alcohol-related crimes (DUIs, bar fights, disorderly conduct) – (37%)  

Most calls involve the consumption or over-consumption of alcohol. We have had to kind 
of ratchet up our patrol concerning alcohol-related crimes, specifically with DUIs 
because there are more of them.  (PO 18) 
 
There are a lot more bar fights. The bar fights used to be one person against one person. 
Now it is a bunch of people against a bunch of people. It is more of a group fight. The 
fights seem to be much more physical and violent. It is usually oil field workers on oil 
field workers. The locals or long-term residents do not go out as much anymore. They do 
not want to deal with the out of state people.  (PO 8) 
 
More DUIs. More assaults resulting from alcohol consumption. It is like a pressure 
cooker here. Tempers flare. Patience are spent. Fuses are short. You add alcohol, and you 
have a powder keg. There is a lot of alcohol and drugs, and drug trafficking.  (PO 14) 
 
Drugs (31%) 

More drugs, specifically, more meth.  I have also run into people who have bath salts. 
There is not a lot of pot around, usually just meth and harder drugs. I believe it is 
primarily the people in the oil fields who bring it into the community.  (PO 8) 
 
Drugs are a big problem, such as meth and marijuana.  I think one in every five people 
that I deal with has drugs on them.  (PO 35) 
 
Lots of drugs. More drugs than we have ever dealt with. I can tell you that crime has 
increased only as the population has increased. However, people in the town have noticed 
that there are more people, so they assume that there are more problems, especially when 
they see an oil field worker who does not look like them. Ninety percent of the people 
who come here to work in the oil fields are good people. The ten percent of the people 
who work in the oil fields that are problems make it bad for the rest of them that are 
good.  (PO 11) 
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Property crime/theft/burglary (24%) 

More business and home break-ins now, more than ever.  (PO 32) 
 
There are more domestic violence cases and more break-ins, specifically car break-ins. 
People are more likely to have weapons on them. People are stealing items out of garages 
and then taking cars. People are leaving their door unlocked.  I have also noticed that 
there are people who are taking more self-defense classes, specifically teenage girls and 
women.  (PO 20) 
 
The issues in town have not changed; there is just a greater volume of calls.  The severity 
of crimes has gone up somewhat.  Now instead of just weed we see meth.  Instead of 
assault, we see aggravated assaults.  Also, burglaries have gone up.  The extent to which 
the burglar goes to is different now.  For instance, burglars used a cutting torch to cut 
open the back door of a pharmacy to steal pills.  (PO 47) 
 
Traffic (accidents, DUIs) (23%) 

A lot of stolen vehicle reports or theft. A lot of traffic accident calls. A lot of those are 
alcohol related. There are not a lot of violent crimes, just an increase in crimes committed 
by people who are not from here.  (PO 9) 
 
There is more of it. There is more traffic, more DUIs.  There are people who come here, 
without a job, and then they don't find a job right away. During that time, they wreak 
havoc and cause trouble.  (PO 19) 
 
Crime has gone up in some areas.  Along with the regular accidents I respond to, I also 
takes a lot of hit and run accident reports.  These can be problematic because even if 
someone witnessed the accident, it is always the same suspect vehicle – a white four-door 
work truck.  There are so many of these vehicles in and around town that it is almost 
impossible to complete these reports.  (PO 43) 
 
Domestic violence (18%) 

Domestic complaints are often oil field related.  The oil field workers have also increased 
the DUI arrests, and hit and run accidents.  There are more serious calls, more weapon 
calls, and more violence involved in the calls we handle.  Domestic disputes seem to 
escalate more quickly, even to a shooting in one case.  (PO 89) 

 
The amount of calls for service has changed, but the crimes have not changed. More 
aggravated assaults, usually people drinking and getting in fights. There are more 
domestic violence calls, but that has to do with the housing shortage and cramped 
housing quarters.  (PO 5) 
 
Calls for domestics, assaults, DUIs and drugs (marijuana and meth) are all up.  (PO 54) 
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Prostitution (14%) 
 

The types of crimes are different than they used to be.  There is now an issue with 
prostitution, primarily at the local hotels.  One hotel, in particular, has had many 
problems.  The prostitutes are advertising their services on ndbackpages.com.  (PO 34) 
 
The incidents of prostitution, out of local hotels, has increased.  This is probably due to 
more males in the population and they need an “outlet”.  (PO 38) 
 
Crime has changed in several ways.  One difference is the amount of prostitution.  The 
motels will call and officers respond to the calls, but we do not have time to do “stings” 
or help combat the problem proactively.  (PO 39) 
 
There are prostitution businesses popping up in the oil patch.  Many advertise on 
Craigslist.  One method is to advertise as a “cleaning service.”  The ad suggests they will 
clean your apartment or trailer, but the insinuation is that it is a lot more than cleaning 
being offered.  Servers at a local bar said the women were handing out business cards, but 
they were not dressed like cleaning ladies.  (PO 85) 

 
It appears that the rapid population growth in western North Dakota has resulted in some 

significant changes for the communities and citizens in the region.  There is also some evidence 

that there has been a change in perception of crime and personal safety by both residents and 

officers/deputies.     

Impact on police organizations: 

 According to the existing literature, rapid population growth in “boom towns” also 

affects police organizations (Covey and Menard, 1984; Ruddell, 2011; Taft, 1981).  Rapid 

population growth requires police agencies to use more of their resources to keep up with the 

demand for police service.  Taft (1981) found that the availability of resources for the Evanston 

Police Department was not keeping up with the increasing demand for service from the public.  

Evanston police officers complained about the lack of equipment, facilities, and training (Taft, 

1981: 13).  Some agencies began to place a greater emphasis on record keeping, which was 

previously not a priority in some small police departments (Covey and Menard, 1984; Taft, 

1981).          
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The current study used several interview questions to inquire about the impact (if at all) 

that the rapid population growth resulting from the oil boom has had on police organizations in 

western North Dakota.  The questions focus on the general impact, impact on organizational 

resources, types of resources needed by each organization, impact on the working relationships 

among officers within each organization, with other police organizations in the region, and with 

businesses and social institutions in their communities.  

Officers/deputies explained how (if at all) the rapid population growth resulting from the 

oil boom has had an impact on their organizations.  Half (50%) of the officers/deputies reported 

that their agencies have hired more officers/deputies since 2008 in an effort to keep up with the 

increase in demand for service; however, 33% believe that their organizations are still short 

staffed.   

We have had a few new hires. We have a little more equipment. We have had additional 
training provided to us. We have had to change from more of a small town mentality to 
big city mentality. We are always playing catch up because we are always behind with 
calls for service. The growth in this community is much faster than the resources we are 
getting to increase the number of employees in this agency. Responding to problems that 
come our way becomes difficult when we do not have enough people working here.  (PO 
10) 
 
We have expanded the police department, but the problem is that it is not expanding fast 
enough, and we cannot keep up. We are authorized to hire more, but it will be difficult 
because of the housing issue.  (PO 22) 
 
It has stretched us to our limit. We are trying to play catch up. We have lost many 
experienced people and have replaced them with people with no experience in law 
enforcement. Having more than five years of experience in this agency puts people high 
on the seniority ladder.  (PO 31) 
 
Many (40%) officers/deputies stated that the increase in calls for service has had a 

significant impact on their organizations.  Table 1 on page 12 shows that the calls for service 

load has more than tripled in many of the police agencies located in the Bakken since the oil 

boom began in 2008. Ward County Sheriff’s Department and the Minot Police Department have 
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not experienced as great of an increase in calls for service, but this is likely because these 

agencies are geographically located on the outer edge of the Bakken oil shale region, while the 

other agencies are located in the central basin, which is closer to oil production activities.   

Some officers/deputies (20%) stated that the increase in calls for service has created 

retention issues in some of the police agencies.  Other officers/deputies reported that it is difficult 

to provide the same level of service that long-term residents have received in the past and still 

expect today.  The increase in calls for service results in some of the officers/deputies responding 

to the calls in a quick, reactive, and impersonal manner.  This change in the way that 

officers/deputies conduct their work is similar to the changes mentioned in the Taft (1981) 

articles and the Covey and Menard (1984) article.     

The increase in calls for service has been difficult. It is hard to give anything adequate 
time and thought because of the chaotic response to the calls for service. We have 
become more reactive than proactive. The public wants a resolution quicker than 
possible. There are some staffing issues. Police officers come here. They're licensed. 
They're educated. They're great cops with great skills, but after a while, they get burned 
out. There are a lot of calls and that is very taxing.  (PO 5) 
 
The agency is a lot busier with handling calls.  Non-emergency calls have to wait at 
times.  The oil boom took many people from the agency.  With staffing problems, it is 
hard to get time off.  It is hard for the agency to compete with the big salaries offered by 
private business associated with the oil industry.  (PO 96) 
 
I used to be able to talk to people, listen to their problems and then try to help them.  Now 
I show up for the call and move on to the next one.  I make more arrests now than I ever 
have in the past, there is no question about that.  (PO 4) 
 
The department is understaffed.  Citizens have to wait for police service if it is not an 
emergency.   They will wait for a long time for issues like accidents or stolen property.    
It is common for them to have to wait up to an hour.  (PO 60) 

 
Other officers/deputies (23%) reported that retention has become a problem because 

officers/deputies are “burned out” from working long hours, with few days off and a heavy call 

load.  Some of the organizations are having a difficult time retaining people because the cost of 
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living is high, and there is limited affordable housing in the region.  Some officers/deputies leave 

their positions to take jobs in the oil industry that offer better benefits and higher pay.      

We need to be able to grow and hire more people. For instance, we just hired a batch of 
people.  One person was on the job for a week and quit right away. We are hiring again 
next month. We just cannot keep people.  (PO 7) 
 
Turnover is a big deal, and it has caused a lot of stress. Pay and benefits in the department 
are not good. This has increased frustration in the agency overall because we are busier, 
but we do not see anything more in our paycheck.  I feel like the agency is stretched thin, 
and now they are talking about annexing more land into my jurisdiction, which is going 
to make beat areas even larger.  This means that we are going to have to serve even more 
people.  (PO 19) 
 
It has been difficult to hire and keep people. Turnover is outrageous.  They give us no 
reason to stay.  The last pay raise was not enough to compensate for the cost of living in 
the area.  (PO 41) 
 
There has been a great deal of turnover lately.  One of the reasons for the turnover is the 
lack of housing in the community.  When new officers come to the area, they usually stay 
with other officers for a while and so that they can look for housing.  If no housing 
becomes available, the officers start looking for jobs elsewhere.  (PO 48) 
 

 When officers/deputies were asked how (if at all) the rapid population growth from the 

oil boom has affected their agency resources, nearly half (48%) stated that it has required their 

agencies to hire more people due to the increase in demand for police service.  

There is not enough money. Right now, we have several open positions. We have the 
money to pay for those positions, and have tried to hire people. The problem is that the 
cost of living has increased, and housing is becoming too expensive. We recently lost one 
of our coworkers because the cost of living was becoming too great. This person moved 
to another city across the state because it was more affordable to live there.  (PO 17) 
 
It has affected the manpower in the department.  In addition, the estimated time of arrival 
(ETA) on calls for service has suffered.  The response time is not as fast because of the 
increasing call volume.  (PO 50) 
 
It has affected the human resources.  The department could use more personnel to keep 
up with the workload.  I heard that we have been authorized to hire more people in a few 
months, but it might be difficult to fill those spots because of the cost of living.  (PO 57) 
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 Nearly one-quarter (24%) of the officers/deputies said that employees in their agencies 

need additional training.  The lack of training (in general), shortened training, and allowing 

people with little experience to train other officers/deputies is compromising officer/deputy 

safety. 

We are definitely down on resources: people and vehicles. We can only add people so 
fast. There are only so many field-training officers.  The field-training officers that we 
have right now only have a few years of experience themselves.  They are training other 
people, which is not good. They have shortened the field-training program too. If you can 
manage the first task, then you move on. Trainers look to see if we can multi-task. If we 
can, that is good enough for them.  (PO 20) 
 
We do not get as much training as we used to. We do a lot of our training in-house 
because we are short staffed. This is scary because that means that there are less trained 
officers/deputies on the streets. The lack of people makes it difficult. We don't have 
enough people to make things get better. The budget seems like it shrinks every year. 
People are not thinking or planning ahead. Our budget never seems to increase, yet the oil 
revenue increases.  (PO 23) 
 
The majority of the officers are from other places.  I think that most of them are here 
simply to get experience and, if the opportunity arose, they would go back home.  Some 
of them would even be willing to take a pay cut to leave the area so they do not have to 
work in western North Dakota anymore.  The officers leave because they never get 
enough training, and the equipment is so old.  It would be nice if we could get newer 
equipment.  We were promised new equipment a while ago.  If they do not get better 
stuff (radios in particular) it’s going to get somebody killed.  (PO 38) 
 

 Some officers/deputies (21%) reported that they need more vehicles and other 

officers/deputies (20%) said that they need updated equipment in order to do the job more 

efficiently.  Some officers/deputies (19%) stated that they have enough resources at this time.   

We do need computers to help us as dispatch is overwhelmed right now and it is unsafe 
for officers/deputies when they call for needed backup.  The growth of new roads that 
never seem to be listed on maps makes it hard to respond to calls sometimes.  A GPS 
system might help us with that problem.  (PO 2) 
 
An oil company gave us a small donation once.  Our equipment, vehicles, all that stuff 
adds up very fast.  So that donation did not go very far.  We have written grants. We 
received a grant where we can use it for vehicles and equipment, but we cannot use it for 
officer salary, which is unfortunate because we definitely need more people.  (PO 10) 
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The added number of police officers has stressed our squad cars with all the added 
driving.  It is tough to get things fixed, as many garages are very busy.  It can take a lot of 
time to get repairs done on the cars.  Some of the garages we used to do business with do 
not do the same kind of routine maintenance work any longer.  Sometimes a car will have 
some mechanical problems and we have to keep driving them even when we should not, 
because there is nothing else to use.  As a result, additional damage is done.  We lack 
staff to handle all the paperwork so there is work left undone all the time.  (PO 74) 

 
 Officers/deputies that reported that their agencies lacked resources described how their 

organizations compensate for the missing resources.  Some officers/deputies (30%) stated that 

their agencies compensate by having officers/deputies work overtime.  Several officers/deputies 

mentioned that this result in them taking very little time off and sometimes are not able to use 

their sick days.  Others (23%) commented that their agencies have tried to hire more people. 

There are no sick days. There is no overtime. Normal shifts for most people are 18-22 
hours long.  Those are normal shifts for us.  More personnel would really help with this. 
Sick days are hard to manage.  If I am sick, and if there is nobody to come in for me, I 
still have to answer calls.  I will do that, whether I am vomiting or not.  (PO 11) 
 
Overtime. We have many people here who are dedicated to law enforcement. We are 
very dedicated to our work. Without that dedication, this agency would be in a world of 
hurt.  (PO 14) 
 
Some come in for overtime. We have a good group of people. There is a lot of burnout 
though, because when a person works 6 to 8 days in a row, it wears on you.  (PO 31) 
 
The department hands out overtime like its candy.  You can work as much as you want.  
(PO 66) 
 

 Some officers/deputies (20%) said that their agencies have not done anything to 

compensate.  Supervisors advise their employees to simply forge ahead and deal with it. 

We work shorthanded a lot.  If someone calls in sick then we work short, because we 
won’t call someone in on overtime.  We try to sneak by with the bare minimum.  We 
have equipment/guns from three decades ago.  We are not keeping up with the outside 
world. We are just trying to slide by.  Until something bad happens to someone, this is 
what we will continue to do.  (PO 77) 
 
We don't. We fight through it. We bitch to each other as we work together on the streets. 
I believe that it is unsafe to work these streets because there are too few officers/deputies. 
I feel uncomfortable saying that, but I am being honest. There are calls where there 
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should be two or three people responding, and only one person can show up. That means 
getting back-up to a serious call would take a long time due to traffic. That, of course, 
increases officer risk.  (PO 6) 
 
We get the essentials and deal with the issues.  Many officers/deputies buy their own 
equipment if they can’t get it at work.  We lack equipment to allow us to respond in 
crises (like an active shooter situation).  The vests we have are subpar.  We have the 
essentials, but nothing more.  (PO 71) 
 
A few officers/deputies (9%) said that they use more discretion when they respond to 

calls for service.  They said that this is the only way they are able to respond to the high volume 

of calls they receive each shift.   

“Just shut up and do it.”  “Just do what you can.”  “Make it work.”  “Get your paperwork 
done.”  These are all things that I hear from my supervisors.  Officers end up looking 
away from minor crimes and traffic offenses because we don’t have time.  You are going 
to screw your shift if you get involved in minor things.  The detectives are pushing cases 
back to patrol officers to investigate because they can’t work them all.  This isn’t their 
job and they don’t have time to do these follow-up investigations.  Many officers don’t 
want to do follow-ups and it is can be frustrating.  (PO 76) 
 
The workload falls on the people who currently work at the agency.  The increase in calls 
has created more of a triage mentality, where you have to go to the calls that are more 
serious first, and everybody else has to wait. You have to go and respond to the calls 
based upon how the dispatchers prioritize them. So when it comes down to it, we have 
just tried to make things work with the resources we have.  (PO 5) 
 
We prioritize calls. Accident calls wait if there is a domestic violence call or a fight. 
Sometimes calls can be waiting for three to four hours. People tend to be understanding if 
we let them know that ahead of time, and when we arrive on the scene, we apologize for 
the wait and explain to them how busy we are.  (PO 34) 
 

 A few officers/deputies (1%) said that their agencies have made an effort to hire new 

officers/deputies by offering housing incentives.  Other officers/deputies (6%) reported that their 

agencies have increased pay to retain current officers/deputies.  A handful of officers/deputies 

(3%) said that their agencies have adopted technology that makes their work more efficient.  

Other officers/deputies (9%) said that their agencies have applied for grants to get additional 

resources. 
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We get donations. We have had to write more grants. We rely heavily on reserve officers. 
If it were not for reserve officers, we would be drowning. We also have used loaner guns 
in the past. We are trying to get away from that today because there are issues when you 
borrow a gun from some place.  (PO 10) 
 
Well, I describe it as if it is peanut butter. You spread it as thin as you can. Another way 
that we compensate is that we do allow some overtime. Sometimes we will write grants 
to pay for the overtime, especially if it is related to a certain kind of call, like alcohol-
related calls.  (PO 12) 
 
We are trying to address the issue of housing for new officers/deputies.  An apartment 
building is being built to house new officers.  (PO 36) 
 
The department has tried to be more efficient.  The department has incorporated more 
technology, including updated computers in the cars.  (PO 54) 
 
After discussing the lack of resources, the officers/deputies were asked to come up with a 

list of resources that they believe could help their agency provide service more efficiently and 

effectively given the rapid increase in population in their communities.  Over half (58%) of the 

officers/deputies stated that they need more personnel.  They believe that adding more 

officers/deputies would alleviate many of the problems their agencies face.  

Getting additional personnel. More officers/deputies would reduce the level of stress on 
the staff.  This would help us keep the people who are currently working here. It is very 
difficult when people just suddenly leave their position, and we become even more short-
handed than before. So more resources to help us get more personnel would be great.  
(PO 5) 

Two or three more officers and permanent housing for these people. We are not going to 
be able to hire if we do not have a place for the person to live, especially if they have a 
family. No one wants to bring his or her family all the way to western North Dakota to 
live in a camper in the middle of nowhere.  (PO 10) 

Manpower is the primary need.  We need more patrol on the street.  It would cut down on 
the workload burden.  We have recently seen an increase in the number of two car calls.  
More calls require a multiple car response and that ties up more officers/deputies.  (PO 
94) 
 
Approximately one-third (32%) of the officers/deputies believe that the adoption of 

paperless systems would make their agencies run more efficiently. 
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We need to catch up with the times technologically. We need to get into the electronic 
era. Everything we do is by paper. There are computers that are sitting here, but we are 
waiting for someone to implement them, to train us, and then network them, so we can 
transmit information appropriately.  (PO 6) 

The department needs to go to a paperless system.  It would help to go to printable 
tickets, which would save time.  It would be helpful to have radios that work for obvious 
reasons.  It is an officer safety issue when officers are unreachable.  (PO 58) 

We could use more technology-based resources, MDCs, a records management system.  
It would allow us more road time and reduce the clerical work.  The radio issue is a 
problem.  We have dead spots in the county where they cannot transmit or receive.  I try 
to avoid making stops in those areas when possible.  (PO 72) 

Some officers/deputies (25%) expressed concern about their radio systems and 

dispatching systems being outdated, inefficient and unreliable.  Many are concerned that the lack 

of functional equipment puts officer safety at risk.   

Our radios are not good.  Often transmissions are garbled and no one can understand 
what is being said.  We do not have computer-aided dispatch (CAD) and have not had it 
for over a year now.  It is ridiculous.  We are back to using pencil and paper to dispatch.  
This is inefficient. (PO 99) 

Computers (MDC) and better radios.  The coverage for radios is bad in some areas and 
sometimes I cannot contact anyone or hear anyone else.  Often time’s transmissions are 
not clear.  We need more dispatchers.  We often have to wait for radio traffic to be able to 
speak.  Often the dispatchers are too busy to listen.  This can be dangerous.  (PO 68) 

Computer Aided Dispatch (CAD) would help.  We could use MDC’s in the car.  The 
dispatchers can be short with us.  Sometimes there is only one dispatcher and they are 
usually overworked.  The radios are bad since they changed to digital.  There are dead 
spots, which could be a major problem (coverage issue).  Portables only work on a 
repeater from the vehicle.  This can be dangerous if you do not remember to turn it on 
when you leave the vehicle.  The portable radio only has one channel; it is essentially a 
walkie-talkie.  (PO 71) 

Some officers/deputies (29%) identified the need for new vehicles.  Some are using squad 

cars that are very old and that have mechanical problems.  Other agencies do not have enough 

squads in their fleets to allow more officers/deputies to be on patrol.       

We really need to replace the squad cars.  Some of them have over 100,000 miles on 
them.  Along with the new cars, computers in the car would be beneficial.  Lastly, radios 
that actually work.  (PO 38) 
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We could use more patrol cars.  There are currently enough squads for the number of 
officers/deputies we have.  What happens when a squad car is in need of repairs?  Along 
with more cars, we could use computers in the cars to work more efficiently.  The 
dispatch equipment is outdated and is in need of an upgrade.  (PO 40) 

We could use newer cars.  The vehicles are almost to the point of not being safe.  For 
example, in my car, when I turn on the turn signal, the headlights turn to bright.  We are 
not providing a very good example to the public by having all of these problems with the 
cars.  How do we enforce the law when our cars do not even pass state laws?  (PO 43) 

Some (27%) officers/deputies suggested resources that would provide housing 

allowances and an increase in pay to keep current officers/deputies. 

It would not take a lot more to make things better, but it seems like there is no money or 
resources given to us to do this.  Higher salary and wages.  Support the people who work 
here.  Make them a priority, instead of making the money from the oil field a priority.  
(PO 15) 

More officers. But to get more officers, we need to increase pay and improve benefits. 
Our department is a stepping-stone for people to move on to other police agencies. 
People know that they can get hired here, and they will get training and a lot of good 
experience. Once they get that, they leave. The department puts a huge investment in 
them, and they leave.  (PO 21) 

We need housing for officers, or at least reduced cost housing for officers.  Not enough is 
happening; we need a grant or something for law enforcement.  Many new employees 
can’t afford to buy a house so they leave.  We have lost good officers over this.  A higher 
salary would help.  The brass tries to give us all that they can, but there is only so much 
they can do.  (PO 97) 

 Officers/deputies explained how (if at all) the rapid population growth from the oil boom 

has changed the interaction among officers/deputies working together in their organizations (new 

officers described the interaction among colleagues in his/her agency).  More than half (59%) 

said that their interactions with colleagues are good.  Their relationships are good (and in some 

cases better) because they all know that they need each other’s help.  Others mentioned that 

communication among officers/deputies has also improved. 

We all get along. It is more of a family kind of relationship. We all want to go home safe 
and sound at night. It is a different bond of course than your regular family, but it is the 
family that you have. A lot of this is based upon officer safety. We all want to be 
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connected because we know what the job is like, because we are the ones that work it. No 
one else understands.  (PO 7) 
 
We are closer with each other at work and outside of work. There is no animosity 
between shifts. We did not see this the first year, but we have become closer because we 
have lost many of the experienced people.  (PO 33) 
 
In the beginning, there was more stress.  Now we are beginning to work together more.  
We realize we are all in it together.  Officers will come in to cover overtime shifts if 
necessary - if a shift is short.  (PO 93) 
 
Some officers/deputies (26%) said there has been no change in interactions with 

colleagues in their agencies, while 15% of officers/deputies reported that it has become worse. 

We have always been pretty tight.  I don’t know that it (oil boom) has changed that at all.  
It is like being in a family (brothers will fight with brothers or sisters against sisters at 
times).  Overall, not much has changed.  (PO 98) 
 
It hasn’t changed much.  We have always had a tight knit agency.  (PO 78) 
 
The morale in the department could be better.  It doesn’t seem like there is the 
brotherhood like there should be.  The officers rarely hang out when they are not at work.  
If I had the opportunity to work for another agency, I would in a heartbeat.  (PO 37) 
 
The level of positive interaction among officers comes and goes depending on the 
situation.  When there is low manpower, the morale doesn’t seem to be as good.  It’s 
almost like a roller coaster.  When the staffing is back up and more training opportunities 
are available, the morale is back up.  (PO 56) 
 
Officers/deputies also discussed how (if at all) the rapid population growth from the oil 

boom has changed their interactions with other police agencies in the region (new officers were 

asked to describe their interaction with other police agencies in the region).  Most (85%) 

officers/deputies said that their interactions with other agencies are better or good.  Agencies 

now provide more support and backup for other agencies.  Several officers/deputies (42%) stated 

that agencies are likely to back each other up more now than before because there is a heightened 

sense of danger associated with the job.  Some (15%) officers/deputies reported that there has 

been an improvement in communication and intelligence sharing among agencies. 



46 
 

The agencies in the area seem to work well together.  It is often that the city will ask for 
help and the Sheriff’s office will gladly assist.  There is also a good working relationship 
with the Highway Patrol as well.  (PO 51) 
 
All of the officers in the area get along well for the most part.  It is a lot different here 
than other parts of the country, and even different parts of North Dakota.  There is no 
animosity among the agencies.  Everybody chips in and backs each other up when 
possible.  (PO 62) 
 
We all work well together.  We back up other agencies and they back us up.  It is the 
same with the Highway Patrol.  It is kind of like David and Goliath (and law enforcement 
is David).  (PO 90) 
 
The agencies in the area have a good working relationship.  We will often meet at a 
restaurant or have coffee in the convenience stores.  We all get along really well.  We 
tend to back each other up a lot too because there are usually so few people working at 
any given time in that county.  (PO 67) 

 
Overall, there is a good relationship between the law enforcement agencies in the area.  
The intra-agency cooperation is awesome.  It is just too small of an area to have turf 
battles.  (PO 65) 

 
Some officers/deputies (12%) reported that nothing has changed their relationship with 

other police agencies in the area.  A few officers/deputies (3%) said that their relationship with 

other police agencies in the region have become worse.  The problems between some police 

agencies in the region revolves around jurisdictional issues.   

There have never been any problems with the other police agencies.  It seems like we all 
work as a team and help each other out as needed. We all work in the same area so it is 
often we back each other up or assist on calls for service.  This is the way that it has 
always been.  (PO 59) 
 
We have a great working relationship with the Border Patrol and the Highway Patrol.  
We all assist each other in many cases.  However, there seems to be an “us versus them” 
mentality when it comes to a few other police agencies in the area.  It seems like the older 
officers have beefs with other people in other agencies.  The newer officers do not pay 
any attention to this.  I do try to stay out of their jurisdiction though because we get crap 
if we go there.  (PO 52) 
 
Our relationship with the Sheriff's Department, Border Patrol and Game and Fish is very 
good.  Some of the people in a nearby agency can be real buttheads because of 
jurisdictional issues, which makes it very difficult to get along with them.  (PO 8) 
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Officers/deputies also described how (if at all) their interactions with the local schools 

and businesses has changed since the oil boom began in 2008 (new officers described their 

interactions with schools and businesses).  Most (81%) of the officers/deputies stated that their 

interactions with schools and local businesses has changed because their interactions are now 

primarily reactive due to the high volume of calls for service.  Many officers/deputies said that 

their agencies have had to stop or reduce their level of participation in community-building 

activities with schools and businesses because there is not enough time.   

We have limited contact because we are so busy responding to calls. We are more 
reactive.  I really don't like the fact that we are reactive.  Police work, to me, involves 
interacting with the community.  And I don't mean by responding to their calls for service 
only.  I would really like to be able to interact with people in a more positive manner.  
(PO 12) 
 
We no longer have time to participate in community programs in the public schools, job 
fairs, drug presentations, etc.  We cannot be involved in those kind of activities because 
there is not enough time for it.  We have far less time to do any kind of crime prevention.  
We just cannot make that a priority any more since we have such an increased volume of 
calls from the public. We try to be proactive when we can, but we are mostly reactive due 
to the high volume of calls from dispatch.  (PO 1) 
 
As far as the businesses go, we only go into them when they call us.  There is nothing 
proactive going on.  It is similar with the schools.  There is no time for community 
policing any more.  The only time we go to the schools is when we are reacting to 
misbehaving children.  But having said that, I have not seen much of an increase in the 
school crime in the area.  The kids are adjusting to each other better than the adults are 
because they cannot drink yet.  (PO35) 

 
 Despite only having limited, reactive interactions with local schools and businesses, 

several (24%) officers/deputies believe that the local businesses and schools appreciate them 

more since the oil boom began in 2008. 

Those agencies appreciate us more now – they actually tell us that when they call us for 
help.  They are also choosier about what they will us call for.  Schools call us a lot more 
for kids fighting in school.  Business owners will vent a little bit to us when we see them.  
And the oil companies are always nice and provide information that we request.  I guess 
it is their way of trying to fit in to this community or something.  (PO 4) 
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There are more alarm calls now and the businesses like us to stop by.  The convenience 
stores especially appreciate our presence - especially those that are located near 
“FEMAville” and the other trailer parks.  (PO 97) 
 
They appreciate our presence. Especially the businesses run by the older generation. The 
oil field workers, however, don't appreciate us…especially when we are trying to serve 
warrants.  (PO 28) 
 
The remaining officers/deputies (19%) said that their interactions with schools and 

businesses are the same as they as they were during pre-boom years.   

It has not really changed.  Our agency has always had good working relationships with 
local businesses and the schools.  A few businesses might not agree with me…..like some 
of the local bars.  (PO 101) 
 
Overall, the oil boom has not had a dramatic impact.  (PO 86) 
 
It has not really changed.  The only things that have changed are that the schools are 
bursting at the seams and local businesses have added more security cameras.  (PO 69). 

 
It appears that the rapid population growth resulting from the oil boom has had a positive 

impact on the interactions among officers and deputies within the agencies in this study, as well 

as the interaction and collaboration with law enforcement agencies in the region.  The interaction 

between officers/deputies and local schools and businesses has become mostly reactive in nature.  

Responding to the high volume of calls for service from the public leaves little time for 

officers/deputies to initiate contact with local schools and businesses.          

Discussion/Conclusions: 

 The purpose of this study was to examine how the rapid population growth resulting from 

the oil boom in western North Dakota has affected policing and crime in the Bakken region.  

Face-to-face interviews with 101 police officers and sheriff’s deputies reveal that significant 

change has occurred since the oil boom began in 2008.    

First, the rapid population growth from the oil boom has changed the way that most 

(80%) officers/deputies conduct their work.  Officers/deputies face a heavier workload because 
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of a significant increase in calls for service from the public.  The volume of calls for service has 

more than doubled in most of the agencies, and has more than tripled in several of the agencies 

since 2008 (see Table 1 on page 12).  Several police agencies/sheriff’s departments included in 

this study are operating with less than a full staff of employees, which further exacerbates the 

demands placed on officers/deputies.  Tables 2-8 illustrate the dramatic increase in calls for 

police service since 2005; however, the increase in the number of officers/deputies is not as 

dramatic.  The Tioga Police Department did not provide data to the North Dakota Attorney 

General’s Office or the Montana All Threat Intelligence Center & North Dakota State and Local 

Intelligence Center; thus, there is no table for that agency included in this report.    

 

 
*Source for calls for service data: Montana All Threat Intelligence Center & North Dakota State and Local Intelligence Center.  (August 17, 
2012). Impact of Population Growth on Law Enforcement in the Williston Basin Region. 
**Source for number of police officers: Office of Attorney General, Bureau of Criminal Investigation, Crime in North Dakota reports, 2005-2011 
A Summary of Uniform Crime Report Data Wayne Stenehjem, Attorney General.   
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A Summary of Uniform Crime Report Data Wayne Stenehjem, Attorney General.  
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*Source for calls for service data: Montana All Threat Intelligence Center & North Dakota State and Local Intelligence Center.  (August 17, 
2012). Impact of Population Growth on Law Enforcement in the Williston Basin Region. 
**Source for number of police officers: Office of Attorney General, Bureau of Criminal Investigation, Crime in North Dakota reports, 2005-2011 
A Summary of Uniform Crime Report Data Wayne Stenehjem, Attorney General.   
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2012). Impact of Population Growth on Law Enforcement in the Williston Basin Region. 
**Source for number of police officers: Office of Attorney General, Bureau of Criminal Investigation, Crime in North Dakota reports, 2005-2011 
A Summary of Uniform Crime Report Data Wayne Stenehjem, Attorney General.   
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The change in population and increase in calls for service has had both a positive and 

negative impact on the interactions that police officers and sheriff’s deputies have with others. 

Over half (59%) of the officers/deputies stated that the changes in the population and the 

increase in calls for service has resulted in positive interactions among colleagues within their 

agencies.  Their relationships are good (or better) with their colleagues because they depend on 

one another for support and back-up.  Most (85%) officers/deputies said that their interactions 

with other law enforcement agencies in the region are better (or good) since the oil boom began 

in 2008.  Officers/deputies reported that there has been an increase in communication and 

collaboration with other local/county, state and federal law enforcement agencies in the area.  In 

contrast, most (81%) officers/deputies stated that their interactions with local schools and 

businesses has changed since the oil boom began in 2008.  Their interactions with local schools 

and businesses are now primarily reactive in nature because of the high volume of calls for 

service.  Many officers/deputies stated that there is no time to engage in some of the community-

building activities that they used to be involved with in the past.  The increase in calls for service 

has led many officers/deputies to adopt a reactive style of policing that is more common in large, 

urban police departments.  This style of policing is very different from the informal, community-

based policing that citizens living in small towns in western North Dakota are accustomed to, 

and likely still expect from their local law enforcement. 

Second, the cost of living and availability of affordable housing has changed significantly 

since the oil boom began in 2008.  This change has created several challenges for police agencies 

and sheriff’s departments in western North Dakota.  Officers/deputies interviewed for this study 

reported that their agencies struggle with retention issues because of the high cost of living and 

lack of affordable housing.  Many of the officers/deputies received an increase in pay recently; 
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however, many have said that it was not enough to keep up with the high cost of living.  Many 

police agencies have lost employees that have taken higher paying jobs in the oil industry or that 

have moved out of the region to a more affordable area.  The loss of personnel in police agencies 

and sheriff’s departments that are already under-staffed could have a negative impact on the 

quality of service provided to citizens in their communities.  Further, the loss of personnel could 

also result in additional stress and exhaustion for officers/deputies currently working in these 

agencies.     

The high cost of living and lack of affordable housing has also made it difficult for police 

agencies and sheriff’s departments in western North Dakota to hire additional personnel.  This is 

problematic as several of the police agencies/sheriff’s departments in this study are currently 

operating with less than a full staff of employees.  The long-term consequences of not adding 

more staff could have a negative impact on employees working in these agencies.  A large 

portion (74%) of the officers/deputies interviewed for this study reported that they have high 

levels of work-related stress.  Over one-third (36%) of the officers/deputies identified the high 

calls for service load as a main source of their stress.  Nearly half (48%) of the officers/deputies 

stated that the hiring of additional personnel could help alleviate some of their stress.   

Many agencies are trying to manage the increase in demands for service by offering 

overtime pay to officers/deputies.  This is a great opportunity for officers/deputies to earn 

additional money; however, long hours and fewer days off over an extended period can lead to 

burn out and physical exhaustion.  Offering overtime to deal with the increasing volume of calls 

is only a temporary fix.  It doesn’t appear that the oil boom will slow down any time soon as it 

has been projected that the oil and natural gas industry in North Dakota will produce another 

13,144 jobs by 2015 and an additional 15,840 jobs by 2020 (Energy Works North Dakota, 2012).  
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That means that the population in western North Dakota will likely continue to grow, and in turn, 

the calls for police service will continue to increase over time.  A long-term solution to manage 

the increasing volume of calls for police service is the hiring of additional police officers and 

sheriff’s deputies. 

Third, officers/deputies reported a change in crime and fear of crime in their communities 

since the oil boom began in 2008.  Over half (66%) of the officers/deputies stated that crime in 

their communities has increased, while 34% said that it has increased, but only in proportion 

with the increase in population.  Official crime statistics for 2012 suggest that there has been an 

increase in crime in western North Dakota; however, the increase is proportionate with the 

increase in population (North Dakota Bureau of Criminal Investigation, 2013).  It is important to 

note that crime statistics do not provide a complete picture of criminal activity.  These statistics 

do not include the crimes that go unreported to the police.  Additional research is necessary to 

determine how the rapid population growth from the oil boom has changed crime in western 

North Dakota. 

Approximately one-third of the officers/deputies said that the fear of crime in their 

communities has increased since the oil boom began in 2008.  Citizens now lock their homes and 

cars, and some have even installed security systems in their homes.  Some of the 

officers/deputies reported that women in their communities are less likely to go out by 

themselves during the day or evening.  Officers/deputies believe that media reports about 

increasing crime in western North Dakota and rumors circulating around their communities have 

contributed to citizens’ increased fear of crime.  It is important to note that these findings reflect 

the views of officers/deputies.  To learn more about citizens’ fear of crime in western North 

Dakota, additional research involving feedback directly from citizens is necessary.        



56 
 

In conclusion, the findings from this study reveal that significant changes are occurring in 

police agencies and sheriff’s departments in western North Dakota.  Many of these changes are 

similar to those experienced by law enforcement agencies located in other “boomtowns” in the 

United States (Covey and Menard, 1984; Ruddell, 2011; Taft, 1981).  As the population in 

western North Dakota continues to increase in the years ahead, changes will continue.  The 

reaction to these changes by law enforcement executives and state/local government officials 

will affect police officers and sheriff’s deputies working in western North Dakota, and will 

ultimately affect the quality of life of the citizens living in the “boom towns” in western North 

Dakota. 
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Oriented Policing Services (COPS) program. 

 
 
AWARDS 
 
2013 Chamber of Commerce NDSU Distinguished Faculty Service Award – Fargo 

Chamber of Commerce and North Dakota State University. 
 
2013 Outstanding Reviewer Award for 2013 - Policing: An International Journal of 

Police Strategies and Management.   
 
2011 Outstanding Research/Creative Activity Award - College of Arts, Humanities and 

Social Sciences – North Dakota State University 
 
2009 Outstanding Reviewer Award for 2009 - Policing: An International Journal of 

Police Strategies and Management.    
 
2006 Outstanding Paper at the Emerald Literati Network Awards for Excellence, (Carol 

A. Archbold.  “Managing the bottom line: Risk management in policing.”   
Policing, 28, 1:  30-48) 

  
2003 Highly Commended Paper Award at the Emerald Literati Network Awards for 

Excellence, (Ni He, Jihong Zhao, and Carol A. Archbold.  “Gender and police 
stress: The convergent and divergent impact of work environment, work-family 
conflict, and stress coping mechanisms for female and male police officers.”  
Policing, 25, 4: 687-708) 

 
 
 
MEMBERSHIPS IN ACADEMIC AND PROFESSIONAL ORGANIZATIONS 
 
Alpha Kappa Delta Honor Society (Vice President 1996-1997; Lifetime member) 
Midwest Criminal Justice Association 
Academy of Criminal Justice Sciences 
American Society of Criminologists 
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PROFESSIONAL REFERENCES 
 
Samuel Walker, PhD 
Emeritus Professor 
Department of Criminal Justice 
University of Nebraska at Omaha 
Omaha, NE 68182-0149 
402-554-3590 
 
 
 
Dorothy M. Schulz, PhD 
Professor 
Law, Police Studies & Crim. Just. Admin. 
John Jay College of Criminal Justice (CUNY)  
899 Tenth Ave. 
New York, NY 10019-1029 
dschulz@jjay.cuny.edu 
 
 
 
Michael Meyer, PhD 
Professor 
University of North Dakota 
Department of Criminal Justice 
221 Centennial Drive Stop 8050  
Grand Forks, ND 58202-8050  
701/777-4181 
michael_meyer2@und.nodak.edu 
 
 

https://webmail.ndsu.nodak.edu/squirrelmail/src/compose.php?send_to=dschulz@jjay.cuny.edu
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